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1  rectangular or square shape

2  vertical line separating the logo from the rest

3  IPPC/FAO logo

4  country code (XX)

5  istat code of the region

6  producer/treatment provider code

7  treatment type (HT)

8  Italian Phytosanitary traceability code

9  controller’s logo
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ATTENTION
The use of methyl bromide (MB)

is currently not permitted

in Europe

7.5 IPPC/FAO mark
 in Italy

GENERAL REQUIREMENTS
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WHICH ITALIAN REGION DOES YOUR PALLET COME FROM?

00 = ISTAT CODE OF THE REGION

 01 Piemonte

 02 Valle d’Aosta

 03 Lombardia

 05 Veneto

 06 Friuli Venezia Giulia

 07 Liguria

 08 Emilia Romagna

 09 Toscana

 10 Umbria

 11 Marche

 12 Lazio

 13 Abruzzo

 14 Molise

 15 Campania

 16 Puglia

 17 Basilicata

 18 Calabria

 19 Sicilia

 20 Sardegna

 21 Provincia Autonoma

  di Bolzano

 22 Provincia Autonoma

  di Trento
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To provide the utmost guarantee for the national ISPM No. 
15 certification system, Italy, unlike most other countries, has 
decided to apply a phytosanitary traceability system that 
traces back, unmistakably, to the company manufacturing 
process, both in terms of the location of the production sys-
tem as well as the time of the process(year).

This Phytosanitary Traceability  Scheme (RRF) is applied at 
the same time as the IPPC mark that identifies wood prod-
ucts in compliance with the standard in the Italian national 
territory. The system is mandatory and must be clearly vis-
ible in the IPPC marking of wood packaging material.

For authorised parties 7.1, the reference of phytosanitary 
traceability comprises a progressive treatment protocol 
registration number assigned to the company which per-
formed the treatment, as well as the last two numbers of the 
current year, separated by a backslash (e.g.: 0000/00). The 
reference of phytosanitary traceability is attested through a 
communication that is sent through the website (Fitokweb) to 
the Wood-Cork Services Consortium.

For authorised parties 7.2, the reference of phytosanitary 
traceability consists of three numbers that identify the lot/
order number of  the finished wood packaging material pro-
duced with the voluntary phytosanitary mark, as well as the 
last two numbers of the current year, separated by a back-
slash (e.g. 000/00). The reference of phytosanitary trace-
ability is also recorded in a manufacturing chart held by the 
company and by means of periodical notifications / reports 
sent through the website (Fitokweb) to the Wood-Cork Ser-
vices Consortium.

Traceability for authorised parties 7.4 is identified in a simi-
lar way. These use the Phytosanitary Traceability Scheme to 
identify the process which links the controls for the accept-
ance of incoming material, as authorised suppliers, verifica-
tion of the documents attesting the treatment performed 
on semi-manufactured material, the presence of the mark or 
identifying label on the material received and the registra-
tion of the operations performed in their company system.

For authorised parties 7.2 RP,  phytosanitary traceability 
is achieved by a label applied to the pallet which shows a 

unique number that has been assigned by the company to 
the pallets selected and/or repaired during the day and iden-
tified in a notification sent via the website (Fitokweb) to the 
Wood-Cork Services Consortium.

Parties who carry out only selection and/or repair of used 
finished IPPC marked wood packaging material apply a code 
or a label to identify when selection took place according 
to a protocol set out in Technical Specification E, which pre-
scribes a check of compliance with the requirements of the 
standard.

Phytosanitary traceability is considered very important be-
cause, in addition to guaranteeing that treatment has been 
carried out properly and that the correct procedures for 
product manufacturing, for selection and repair have been 
followed, it allows the company to identify its product in an 
unequivocal way.

An IPPC mark may be counterfeit, but the phytosanitary 
traceability that links it to the information that is only in 
possession of the company that performed the treatment, 
certainly cannot be counterfeited (date of production and /
or treatment, clients, type of product and size etc …).

The very presence of the IPPC – FITOK mark and phytosani-
tary traceability make Italian packaging a product that is 
unique, traceable and certified in an unequivocal manner. 
The company management system provides for the filing of 
documents attesting to the compliance of the product that has 
been manufactured, in every phase from treatment to choos-
ing the suppliers, to development and production, all sum-
marised with the application of the mark and phytosanitary 
traceability. Furthermore, a summary of this documentation 
must be sent by “notification” to the ConLegno “Fitokweb” 
website, increasing the cross communications to guarantee 
the mark.

Phytosanitary traceability should not simply be viewed as 
a mandatory obligation, but as an opportunity that guar-
antees a company’s products against any counterfeiting 
or any disputes. Where used correctly, it becomes a funda-
mental tool for the entire system because it ensures system 
control  by inspection bodies  as well as careful company 

7.6 Traceability of wood 
 Packaging Material
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TRACEABILITY FLOW

COMMERCIAL REQUEST FOR PACKAGING BEARING THE IPPC/FAO MARK

NOTIFICATION OF START OF TREATMENT VIA FITOKWEB SYSTEM
WITH ASSIGNMENT OF PHYTOSANITARY TRACEABILITY NUMBER (0000/00)

END OF TREATMENT WITH GENERATION
OF TEMPERATURE GRAPH

LOADING/UNLOADING REGISTER ENTRY LISTING
MATERIAL AS PER FITOKWEB NOTIFICATION

DELIVERY TO CUSTOMER WITH TRANSPORTATION DOCUMENT
INDICATING THE TRACEABILITY REFERENCE

AND TREATMENT PROTOCOL (PdT): GRAPH AND TREATMENT CERTIFICATE (ATF)

POSITIONING OF PACKAGING IN THE HEAT TREATMENT SYSTEM (KILN)

TREATMENT EXECUTION

MARKING WITH THE PHYTOSANITARY
TRACEABILITY NUMBER (0000/00)

TREATMENT CERTIFICATE IN ENGLISH

WAREHOUSING

7.6.1 Phytosanitary traceability
  in Italy: operational aspects
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  PHYTOSANITARY TRACEABILITY NUMBER

COMMERCIAL REQUEST FOR PACKAGING BEARING THE IPPC/FAO MARK

NOTIFICATION OF START OF TREATMENT VIA FITOKWEB SYSTEM
WITH ASSIGNMENT OF PHYTOSANITARY TRACEABILITY NUMBER (0000/00)

END OF TREATMENT WITH GENERATION
OF TEMPERATURE GRAPH

LOADING/UNLOADING REGISTER ENTRY LISTING
MATERIAL AS PER FITOKWEB NOTIFICATION

DELIVERY TO CUSTOMER WITH TRANSPORTATION DOCUMENT
INDICATING THE TRACEABILITY REFERENCE

AND TREATMENT PROTOCOL (PdT): GRAPH AND TREATMENT CERTIFICATE (ATF)

POSITIONING OF PACKAGING IN THE HEAT TREATMENT SYSTEM (KILN)

TREATMENT EXECUTION

MARKING WITH THE PHYTOSANITARY
TRACEABILITY NUMBER (0000/00)

LOADING/UNLOADING REGISTER ENTRY LISTING

TREATMENT CERTIFICATE IN ENGLISH

WAREHOUSING
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TRACCIATO COMPLETO

END OF TREATMENT WITH GENERATION OF TEMPERATURE GRAPH

riferimenti di rintracciabilità fi tosanitaria (RRF)

COMMERCIAL REQUEST FOR PACKAGING BEARING THE IPPC/FAO MARK

NOTIFICATION OF START OF TREATMENT VIA FITOKWEB SYSTEM
WITH ASSIGNMENT OF PHYTOSANITARY TRACEABILITY NUMBER (0000/00)

END OF TREATMENT WITH GENERATION
OF TEMPERATURE GRAPH

LOADING/UNLOADING REGISTER ENTRY LISTING
MATERIAL AS PER FITOKWEB NOTIFICATION

DELIVERY TO CUSTOMER WITH TRANSPORTATION DOCUMENT
INDICATING THE TRACEABILITY REFERENCE

AND TREATMENT PROTOCOL (PdT): GRAPH AND TREATMENT CERTIFICATE (ATF)

POSITIONING OF PACKAGING IN THE HEAT TREATMENT SYSTEM (KILN)

TREATMENT EXECUTION

MARKING WITH THE PHYTOSANITARY
TRACEABILITY NUMBER (0000/00)

LOADING/UNLOADING REGISTER ENTRY LISTING

TREATMENT CERTIFICATE IN ENGLISH

WAREHOUSING
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TRACCIATO 30 MINUTI > 56° C

TRACCIATO DEI 30 MINUTI >56°C TEMPERATURE LEGNO

riferimenti di rintracciabilità fi tosanitaria (RRF)

COMMERCIAL REQUEST FOR PACKAGING BEARING THE IPPC/FAO MARK

NOTIFICATION OF START OF TREATMENT VIA FITOKWEB SYSTEM
WITH ASSIGNMENT OF PHYTOSANITARY TRACEABILITY NUMBER (0000/00)

END OF TREATMENT WITH GENERATION
OF TEMPERATURE GRAPH

LOADING/UNLOADING REGISTER ENTRY LISTING
MATERIAL AS PER FITOKWEB NOTIFICATION

DELIVERY TO CUSTOMER WITH TRANSPORTATION DOCUMENT
INDICATING THE TRACEABILITY REFERENCE

AND TREATMENT PROTOCOL (PdT): GRAPH AND TREATMENT CERTIFICATE (ATF)

POSITIONING OF PACKAGING IN THE HEAT TREATMENT SYSTEM (KILN)

TREATMENT EXECUTION

MARKING WITH THE PHYTOSANITARY
TRACEABILITY NUMBER (0000/00)

LOADING/UNLOADING REGISTER ENTRY LISTING

TREATMENT CERTIFICATE IN ENGLISH

WAREHOUSING
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MARKING WITH THE PHYTOSANITARY
TRACEABILITY NUMBER (0000/00)

riferimenti di rintracciabilità fi tosanitaria (RRF)

COMMERCIAL REQUEST FOR PACKAGING BEARING THE IPPC/FAO MARK

NOTIFICATION OF START OF TREATMENT VIA FITOKWEB SYSTEM
WITH ASSIGNMENT OF PHYTOSANITARY TRACEABILITY NUMBER (0000/00)

END OF TREATMENT WITH GENERATION
OF TEMPERATURE GRAPH

LOADING/UNLOADING REGISTER ENTRY LISTING
MATERIAL AS PER FITOKWEB NOTIFICATION

DELIVERY TO CUSTOMER WITH TRANSPORTATION DOCUMENT
INDICATING THE TRACEABILITY REFERENCE

AND TREATMENT PROTOCOL (PdT): GRAPH AND TREATMENT CERTIFICATE (ATF)

POSITIONING OF PACKAGING IN THE HEAT TREATMENT SYSTEM (KILN)

TREATMENT EXECUTION

MARKING WITH THE PHYTOSANITARY
TRACEABILITY NUMBER (0000/00)

LOADING/UNLOADING REGISTER ENTRY LISTING

TREATMENT CERTIFICATE IN ENGLISH

WAREHOUSING
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CERTIFICATO DI TRATTAMENTO IN LINGUA INGLESE (CONSEGNA VOLONTARIA)

TREATMENT CERTIFICATE IN ENGLISH

riferimenti di rintracciabilità fi tosanitaria (RRF)

COMMERCIAL REQUEST FOR PACKAGING BEARING THE IPPC/FAO MARK

NOTIFICATION OF START OF TREATMENT VIA FITOKWEB SYSTEM
WITH ASSIGNMENT OF PHYTOSANITARY TRACEABILITY NUMBER (0000/00)

END OF TREATMENT WITH GENERATION
OF TEMPERATURE GRAPH

LOADING/UNLOADING REGISTER ENTRY LISTING
MATERIAL AS PER FITOKWEB NOTIFICATION

DELIVERY TO CUSTOMER WITH TRANSPORTATION DOCUMENT
INDICATING THE TRACEABILITY REFERENCE

AND TREATMENT PROTOCOL (PdT): GRAPH AND TREATMENT CERTIFICATE (ATF)

POSITIONING OF PACKAGING IN THE HEAT TREATMENT SYSTEM (KILN)

TREATMENT EXECUTION

MARKING WITH THE PHYTOSANITARY
TRACEABILITY NUMBER (0000/00)

LOADING/UNLOADING REGISTER ENTRY LISTING

TREATMENT CERTIFICATE IN ENGLISH

WAREHOUSING
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REGISTRO DI CARICO E SCARICO

TIPOLOGIA	PRODOTTO	 SPECIE	 PESO	(Kg)	 VOLUME	(m3)	 QUANTITÀ	 DDT	USCITA	 RRF	

LOADING/UNLOADING REGISTER ENTRY LISTING
MATERIAL AS PER FITOKWEB NOTIFICATION

riferimenti di rintracciabilità fi tosanitaria (RRF)

COMMERCIAL REQUEST FOR PACKAGING BEARING THE IPPC/FAO MARK

NOTIFICATION OF START OF TREATMENT VIA FITOKWEB SYSTEM
WITH ASSIGNMENT OF PHYTOSANITARY TRACEABILITY NUMBER (0000/00)

END OF TREATMENT WITH GENERATION
OF TEMPERATURE GRAPH

LOADING/UNLOADING REGISTER ENTRY LISTING
MATERIAL AS PER FITOKWEB NOTIFICATION

DELIVERY TO CUSTOMER WITH TRANSPORTATION DOCUMENT
INDICATING THE TRACEABILITY REFERENCE

AND TREATMENT PROTOCOL (PdT): GRAPH AND TREATMENT CERTIFICATE (ATF)

POSITIONING OF PACKAGING IN THE HEAT TREATMENT SYSTEM (KILN)

TREATMENT EXECUTION

MARKING WITH THE PHYTOSANITARY
TRACEABILITY NUMBER (0000/00)

LOADING/UNLOADING REGISTER ENTRY LISTING

TREATMENT CERTIFICATE IN ENGLISH

WAREHOUSING
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DOCUMENTO DI TRASPORTO

DELIVERY TO CUSTOMER WITH TRANSPORTATION DOCUMENT INDICATING 
THE TRACEABILITY REFERENCE AND TREATMENT PROTOCOL (PdT):

GRAPH AND TREATMENT CERTIFICATE (ATF)

riferimenti di rintracciabilità fi tosanitaria (RRF)

COMMERCIAL REQUEST FOR PACKAGING BEARING THE IPPC/FAO MARK

NOTIFICATION OF START OF TREATMENT VIA FITOKWEB SYSTEM
WITH ASSIGNMENT OF PHYTOSANITARY TRACEABILITY NUMBER (0000/00)

END OF TREATMENT WITH GENERATION
OF TEMPERATURE GRAPH

LOADING/UNLOADING REGISTER ENTRY LISTING
MATERIAL AS PER FITOKWEB NOTIFICATION

DELIVERY TO CUSTOMER WITH TRANSPORTATION DOCUMENT
INDICATING THE TRACEABILITY REFERENCE

AND TREATMENT PROTOCOL (PdT): GRAPH AND TREATMENT CERTIFICATE (ATF)

POSITIONING OF PACKAGING IN THE HEAT TREATMENT SYSTEM (KILN)

TREATMENT EXECUTION

MARKING WITH THE PHYTOSANITARY
TRACEABILITY NUMBER (0000/00)

TREATMENT CERTIFICATE IN ENGLISH

WAREHOUSING
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management which is a must-have to improve quality, func-
tionality and image.

0005/07

ITALIAN
PHYTOSANITARY 

TRACEABILITY 
CODE
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7.9 Transparency
 of the ISPM-15 FITOK System

Maximum transparency has been achieved by the develop-
ment and application of a dedicated operating tool covering 
the entire management and control system based on the im-
plementation of specially developed management software 
(“Fitokweb”). Through this companies, inspection bodies and 
controlling organisations (national and regional phytosani-
tary services) can interact with each other carrying out its 
own supervisory function in real time.

Based on the information found in “Fitokweb”, the phytosani-
tary services may decide at any time to carry out an inspec-
tion of the authorised parties and to ask for information from 
the Controlling Party.  Furthermore, any information or action 
related to ISPM No. 15 must be entered in the information sys-
tem and communicated to the phytosanitary services by the 
Controlling Party.



219PALLET ED IMBALLAGGI DI LEGNO. ISPM-15: LO STANDARD IPPC/FAO PER LE MISURE FITOSANITARIE SUGLI IMBALLAGGI DI LEGNO

PHYTOSANITARY MANAGEMENT FLOW AND RELATIVE TRACEABILITY

AUTHORIZED PHYTOSANITARY 
TREATMENT COMPANY

WOOD-CORK SERVICES 
CONSORTIUM

NON-EU COUNTRY 
CUSTOMS

NON-EU FOREIGN 
COUNTRY

FITOWEB SYSTEM TREATMENT 
NOTIFICATION

HEAT TREATMENT WITH GRAPH

WOOD MARKING
WITH PHYTOSANITARY

TRACEABILITY REFERENCE

FULL LOAD
REJECTION

TREATMENT
IN PORT AREA

LOAD ACCEPTANCE 
AND PACKAGING 

REJECTION

CUSTOMER

OK

NOT	
OK

MINISTRY OF AGRICULTURAL, 
FOOD AND FORESTRY POLICIES

REGIONAL PHYTOSANITARY 
SERVICES

NOT	
OK



220 PALLET ED IMBALLAGGI DI LEGNO. ISPM-15: LO STANDARD IPPC/FAO PER LE MISURE FITOSANITARIE SUGLI IMBALLAGGI DI LEGNO

7.10 Insurance of the 
 FITOK System

All wood packaging material produced by authorised FITOK 
parties is covered by a special insurance policy.

The implementation of a phytosanitary management system, 
which ensures the traceability of processes and products that 
are unique in Europe (and probably worldwide), has made it 
possible  to take out a special insurance policy with a leading 
international company.  This provides cover for risks arising 
from international disputes on all  wood packaging material 
displaying an IPPC mark identifying the company as Italian 
in origin.

All wood packaging material  (including FITOK) used to  con-
sign commodities of all types is, of course,  subject to exa-
mination at points of import, or elsewhere , by the relevant 
official services responsible for inspections to ensure com-
pliance with phytosanitary requirements such as compliance 
with  ISPM No. 15 provisions.

If non-compliance (either real or presumed) is ascertained, 
even for example when unloading wood packaging  material 
where for various reasons the IPPC mark is often no longer vi-
sible when the container is opened or where dunnage without 
the IPPC mark has been added by other operators  this could 

give rise to an international dispute (importing country v. ex-
porting country). In this case, the user (exporter) generally 
tries to obtain compensation from the company that sold him 
the wood packaging material

At this point, the consortium member notifies the FITOK 
Technical Department. If, after completion of the relevant 
inspections  (which can range from analysing the treatment 
printouts, traceability of the lot,, checks at the port if the 
consignment  is returned etc) it is found that the consortium 
member (and therefore his client), despite complying with the 
Rules on the Voluntary Use of the FITOK Mark, has incurred 
financial  loss (cost of phytosanitary treatment,  handling, 
possible return of the material etc.…) recompense is provided 
under the “ISPM No. 15 FITOK phytosanitary policy”.

The  policy is reviewed and renewed each year by the Con-
sortium on behalf of its members and for all wood packaging 
material produced bearing the FITOK mark. The next step 
will be to  involve purchasers of FITOK packaging through an 
awareness  raising programme to add even more value to the 
FITOK system and further reduce the risk of  interception for 
reasons of non-compliance at  points of entry into foreign ter-
ritories.
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7.11 Conclusions: FITOK,
 an added value mark

The success of the FITOK System is based on eight key fac-
tors:

1. Joint responsibility of the official services (NPPOs) and pri-
vate parties (Companies, ConLegno, Inspection Bodies)

2. Transparency of the System which stems from the “Fi-
tokweb” management tool

3. Audits performed by independent third-party entities

4. Traceability of the packaging given by the Phytosanitary 
Traceability Scheme with the lot number found on all packa-
ging produced with the FITOK mark

5. Statistics on material treated daily, weekly, monthly and an-
nually

6. Insurance of the entire Italian ISPM No. 15 system

7. Insurance of the FITOK system 

8. The phytosanitary training system for the companies.

Hidden behind the IPPC mark in Italy there are important, if 
unquantifiable, elements  such as the enhanced values of the 
companies that comply with FITOK rules and the inspection 
bodies (such as SGS Spa and Bureau Veritas Spa) in control-
ling compliance, research and development into improving 
the system and  360 degree market training and information.

It is also a fact that implementation of the ISPM No. 15 certifi-
cation system in Italy has over the years led to the growth of 
an entire sector where legal restrictions and obligations have 
become opportunities for development.


